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keep your human contacts smooth and pleasant. 7. become a better speaker, a more entertainingkeep your human contacts smooth and pleasant. 7. become a better speaker, a more entertaining
conversationalist. conversationalist. collecting evaluation data: direct observationcollecting evaluation data: direct observation - methods for a.i.d. u.s. agency for - methods for a.i.d. u.s. agency for
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ongoing exploration 3 professional learning communities: an ongoing exploration as researchers andongoing exploration 3 professional learning communities: an ongoing exploration as researchers and
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